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IlosicHuTeILHAS 3alIHCKA

KoH)auKThI 1 ciopbl MEXKTY JTHObMU, TOUCK 3PPEKTUBHBIX CIIOCOOOB YIPaBIECHUS UMH UMEIOT
TaKyIo K€ JPEBHIOI0 UCTOPHUIO, KaK U CaMO CyIlleCTBOBaHuUE yenoBeyecTBa. KoH(IMKTBI MeX 1y AETbMH,
POIUTENSIMU, YUYUTEIIMH B 0Opa3oBaTeIbHOM YUPEXKJIEHHHM II0 CBOEMY XapakTepy OYeHb
pa3zHooOpa3Hbl: MPOTYIIbl YYaIIUXCs, YaCThle ONO3/IaHus Ha YPOKH, XyJIUTaHCTBa, KPaku, Apaku, Iopya
JUYHOTO MMYILECTBA, a TAKXKE CCOPbl MEXAY YYEHUKAMU, KOH(DIUKTHl «Y4UTENb-YUCHUK», HAJTMUNE
«U3roeB» B KJjlacce U JIp.

KoH(uUKTEI BOZHUKAIOT IOYTH BO BCEX cepax 4eIOBEUECKON KU3HU, PACCMOTPUM
KOH(QUIMKTBI, KOTOPbIE BO3HUKAIOT B IIKOJIE. CyIecTBYeT HECKOIBKO OCHOBHBIX IPYIII HIKOJIBHBIX
KOH(ITUKTOB:

* MEX]y IeTbMH - KaK BHYTPUBO3PACTHBIE, TAK U MEKBO3PACTHBIE;

* MEX]y I€TbMH U YUUTEISIMU;

* MEX]y YUUTEISIMU U POTUTENSIMU;

* KOH(QUINKTBI B CAMOM I1€arOrMueCKOM KOJIJIEKTHBE - MEXKYUUTEIbCKUE;

* KOH(QUIMKTBHI MEX]Ty I1eJaroraMu 1 aIMUHHUCTpaL1en;

* KOH(QUINKTBI BHYTPU POAUTEIBCKOIO COOOIIECTBA, MEKPOAUTEIBCKHUE - 3TO HAUMEHEE 3aMEeTHbIE U
HauMeHee 00JIe3HEHHbIE [T yUUTeaed KOHQIIUKTBI.

[lepBoe MecTo B pEUTHUHIE MIKOJbHBIX KOH(JIMKTOB 3aHUMAIOT KOH(QPIUKTBI MEKIy
yyammmucs. [lpuunna OGosnpiieil yacTu KOH(MIMKTOB MeEXAy JEThbMU 3akKilodyaercs B oOwmieit
Pa3apaXKUTEIBHOCTH U HECIIOCOOHOCTH HEKOTOPBIX IIKOJIHHUKOB MPEO0JIEBATh MCUXOJIOTHYECKUE U
yueOHbIe Harpy3Kku 0e3 arpecCHBHON peaklMd Ha UCTOYHHUK pa3pakKeHUs. ITUM HUCTOYHHUKOM MOTYT
BBICTYNaTh YYEHUKH, YUUTENsI, POAUTENH WIHM IIKOJbHAs oOcTaHOBKa B IenoM. IleperpyxeHHOCTh
yueOHOM mporpaMmsbl, IymHas armocdepa, OONbIIOE KOJUYECTBO PA3NIUYHBIX JIIOJEH B IIKOJIE
HEraTUBHO OTPaXXKAIOTCS Ha TOBEICHUU SMOIMOHAIBHO JIAOWIBHBIX IIKOJBHUKOB C HEYCTOWYMBOI
MICUXUKOW U cjaboil HepBHOW cucTeMoil. B ydeHHYeckoM KOJIJIEKTHBE K MPOBOKAIIMOHHBIM U
HACWJIbCTBEHHBIM JCHCTBUAM MpeapacroiaraeT U OoJbllias aHOHUMHOCTh, KPYroBas MopyKa Cpeau
yUYalIuXcsi, MEHbIIIasi BEPOSTHOCTD BHISBIICHHS KOH(PIUKTOB HA PaHHEH CTAJAUU U UX MPEAOTBPAILICHUS.
MOoO3KHO OTMETUTh, YTO KOH(DIUKTHI B HAYAIBHOH IIKOJIe, 0OCOOCHHO B IIEPBOM KJlacce, - 3TO B MEPBYIO
ouepellb CaMOYTBEpXKIAeHHE peOeHKa B cTaTyce yUeHHUKa.

[IkosibHBIE KOH(IUKTH B MJIAAUIMX KJIacCaX MOXHO KJIACCH(PUUHPOBATH CJIeAYIOIIHM 00pa3oMm:
1. Bopsba 3a smaepcTBo. OOGBIYHO B KJIACCE YYUTCS OJAMH-/IBa CHIIBHBIX XapHU3MaTHUYHBIX JHJIEPA,
KOTOpBIE OBICTPEHBKO 3aHMMAIOT CBOM MO3HIIMU U YMEJIO BEpXOBOJAT B KojulekTuBe. Ho ecnu B kitacce
MHOTO pedAT € SPKO BBIPAKEHHBIMM JIMJIEPCKUMHU HAKJIOHHOCTSAMH, TO HayMHaeTcss Oopbba 3a
muaepcTBo. [lopoii ¢ npuMeHeHneM, Kak NPUHATO celyac TOBOPUTH, «TPSA3HBIX TEXHOJOTUI». Tak uTo
eciii peOEHOK YK€ B JISTCKOM cajy MpOSBISUL JIMAEPCKHE KauecTBa, TO B ILKOJIE €My MOXKET ObITh



HEJIETKO, OCOOCHHO €CJIM OH CXJIECTHETCS ¢ OoJjiee CHJIBHBIM, aMOMIIMO3HBIM XapaKTEePOM.
2. Bopn0a 3a MecTo 1oj coJiHIEeM. J[eTH COPEBHYIOTCS, KTO U3 HUX CaMblid JOCTOMHBIH, CpaXkaroTcs 3a
m000Bb ¥ BHUMaHHE yduTessd. JTa OoppOa XapakTepHa HE TOJBKO JJIsl JIMIACPOB, HO W Ui JIETEH C
MSITKUM, HE3J100MBBIM XapaKTEepPOM.
3. bopb0a 3a craryc yuyeHuka. OCOOCHHO 3TO XapaKTEPHO IS AEBOYEK, HEKOTOPbIE M3 HUX PHSIHO
MEYTAIOT O CTaTyce MEpPBOM y4yeHHIIbl B Kiacce, «3Be3Abl B TyMaHe». OTClo/la U MaHUIIYJIHPOBAaHUE

CO3HaHHWEM ydanuxcs, 0011ECTBEHHBIM MHEHHEM.
Taxxe B Ha3BaHHOM 3BeHE O0YYEHUSI BCTPEUYAIOTCSI KOH(PIUKTHI MEXKTY YCIICUTHBIMU U HEYCIEITHBIMU
y4auMucs BHYTpU KJacca.

BropeiM 13 Hanboee pacpoCTpaHEHHBIX KOH(IIUKTOB SBIISCTCS KOHPINKT MEXIAY yUuTeIeM U
yuyamumucs. Pe6EHOK 371ech, Kak PaBUIIO, OKa3bIBaeTCs B 00JIee yA3BHUMOM IMOsIokeHun. Y poaurenn
B MOJIOOHBIX CUTYAIMSX JTAJIEKO HE BCEr/ia MOTYT eMy moMo4b. OCHOBaHHEM /ISl TAKUX KOH(MIMKTOB
MOTYT OBITh:

* TUCKPUMHUHAIH)) IO OTHOIICHHIO K yJaIuMCs (JeTICHHE YICHUKOB Ha CIIOCOOHBIX U
HECIOCOOHBIX; Oece/ibl BO BHEYPOUHOE BPEMsI TOJIBKO C OTIIMYHUKAMH U JIp.);

* OIICHKA yCIIEBAEMOCTH;

* IGMOHCTPATUBHOE MOTAKaHUE ITKOJFHUKAM, YbH POJAUTENIN HMEIOT TY WIIM UHYIO ()OPMY BIIACTH HAJ
yUHUTEIIEM;

* )KECTOKOCTb B OOpaIeHUH C yJAIIUMHUCH.

Tpetuit o yacToTe KOHPIIUKT - Ky4YMTeJb - POAUTEN», B KOTOPHIH, OKa3bIBAETCS, BTIHYT U PEOEHOK.
Taxk, k mpumMepy, B MiIaJiIIel MKoJe XxapakTepHa JaHHas rpynmna KoH(aukroB. [IkoabHbIE yunuTens, B
OCHOBHOM JKEHIIIMHBI, 324aCTyI0 CaMH CO3JIal0T KOHGIMKTHBIE CUTYyallMH M MPUIAIOT UM H3JIHMIIHIO
SMOLIMOHANBHYIO OKpacKy. OCHOBHBIMU cnocoOamMH BO3JEHCTBHS Ha HEpaJMBBIX ILKOJIBHUKOB CO
CTOPOHBI B3pPOCIBIX, KaK IIPABUIIO, ABJIAIOTCA MOYYEHHE, YrpO3a HaKa3aHUEM WM HAKa3aHUE, MIOUCKU
BUHOBHOTO, (hopManbHOE yperyaupoBaHue koH¢umkra. HepaspemeHHble KOHQUIMKTBI ¢ YUUTEISAMU U
OJIHOKJIACCHUKAMU SIBIISIFOTCSI OJIHOM M3 OCHOBHBIX NPHYMH HEXeJlaHUs peOEHKa IMoceuars HIKOY,
IPUBOAAT K CO3PEBAHMIO KOMIUIEKCA HEMOJHOLEHHOCTH, Je(GOpMaluy JUYHOCTHOTO pPAa3BUTH,
3aKPEIUICHUIO HEraTUBHOTO OTHOILIEHUS K 00y4eHuto.

YeTBepThIMH IO CUETY SIBJISICTCS KOHMIMKTHI B CAMOM TEITarOTUYECKOM KOJUICKTUBE -
MexyunTeabckue. CrennduieckuMy MPUIMHAMH JAHHBIX KOH(JIMKTOB MOTYT OBITh:

* MEX/Ty MOJIOJBIMH YYUTEIISIMU U YUUTEIISIMU CO CTaXKEM PaOOTHI;

* MEX]Ty YUUTEISIMH, IIPETIONAI0ONIMMHU Pa3HbIC MPEIMETHI (HApuMep, MEKIY QU3UKaAMH U
CJIOBECHHUKAMH );

* MEX]Ty YUYUTEISIMH, IPENOIAIOIIUMU OJMH M TOT )K€ TPEIMET;

* MEX]y YYUTEISIMH, UMEIOIIMMHU 3BaHUE, TOJDKHOCTHOU CTAaTyC (YYUTENb BBICIICH KaTCTOPHUH,
PYKOBOJIUTEIIb METOANYCCKOTO OOBEIMHEHUS ) U HE UMEIOIIUMU HX;

* MEX/y YYUTEIISIMA HAa4albHBIX KIIACCOB U CPEIHETO 3BCHA,

* MEX]y YIYUTEISIMH, YbH JICTH y4aTCsl B OJIHOW IIKOJIC U JIp. (HEIOBOJIBCTBO YUUTEICH OTHOIICHUEM K
uX COOCTBEHHOMY pEeOCHKY CBOMX KOJUIET; HEI0OCTAaTOYHASI TOMOIIb M KOHTPOJIb 32 COOCTBEHHBIMU
JETbMU T1€J]arOTOB-MaTepeil B CHITy OTPOMHO# MPO(eCCHOHATLHON 3aHATOCTH; 0COOCHHOCTh
MOJIOKEHUSI peOeHKa yUUTENs B IIKOJILHOM COIIMyMe (BCETla «Ha BUAY») U TIEPEKUBAHUE [0 ITOMY
MOBOJIy MaTepu-TIearora, co3aroliee BOKPYr Hee TIOCTOSTHHOE «I10JI€ HAPSKEHHOCTHY; 3alpeaebHO
gacToe oOpallieHue yIuTesae K KOJIeraM, Yb1 JeTH y4aTcs B IIKOJIE, ¢ MPOCh0aMu, 3aMEeYaHUSIMH,
XKanobamH 1o MOBOY MOBEJCHHS U yueObl uX peOeHKa).

Crenyromieil rpynmnoi SBistoTCs KOH(QIUKTH MeKAY MeJaroraMu 1 agMuHucTpanueii. [Ipuunnamu
JTAHHBIX TPYNI KOH(IMKTOB MOTYT OBITH CII0XKHOCTH, CBA3aHHBIE C OpraHu3aluell Tpyaa yuuTenel, a
TaKKe M3-32 HEAJEKBATHOTO CTHJII PYKOBOJACTBA. B CBSI3W C TeM, YTO AaHHBIA TUIN KOH(IMKTA
«Yuurens - PykoBOIUTENb» ABISETCSA OUYSHb PACIIPOCTPAHEHHBIM U HauboJiee TPy IHO
MIPEOI0JIMMBIM, MO’KHO Ha3BaTh HECKOJIBKO MPUUYUH JAHHOTO (peHOMEHa:

* HE/IOCTaTOYHO YEeTKOE pa3rpaHUueHHe MEX/Ty CAMUMHU aJMUHUCTPATOPAMHU IIKOJIBI Chephl
YIPaBJIEHYECKOTO BIUSHUSA, YaCTO IPUBOIALIEE K «IBOMHOMY» MOJUMHEHHUIO [1€1arora;



¢ JXCCTKasd periiaMCHTal s ITKOJIBHOM KHU3HU, OLIGHO‘-IHO-I/IMﬂepaTI/IBHBIf/i XapaKTCp NpUMCHCHUSA
TpeOoBaHMUI;

* IEpeKJIaIbIBAHNE HA YUUTEINS «IYKUX» 0053aHHOCTEH;

* HE3aIUIAHUPOBAHHbIE (HEOKUIAHHBIE) (POPMBI KOHTPOJIS 32 JIEATEIbHOCTHIO YUUTEIS.

* HEaIEKBaTHOCTb CTWJIA PYKOBOJCTBA KOJUIEKTUBOM YPOBHIO €T0 COIIMAJIbHOTO Pa3BUTHS;

* yacTas CM€Ha PyKOBO/JICTBA;

* HEJOOIIEHKA PYKOBOAUTENIEM IMPO(ECCHOHANBHOIO YeCTOII00NS MIe1arora;

* HApYIICHUE TMMCHUXOJIOTO-ANAAKTUUCCKUX MPUHIOUIIOB MOPAJILHOI'0 U MaTCpHUaJIbHOTO
CTUMYJIMPOBAHUA TPYya YUUTEILL,

* HEpaBHOMEpHas 3arpyKEHHOCTh yUuTeNel 00IIeCTBEHHBIMU TOPYYEHUSIMH;

* HApYIICHUE NPpUHIHIIA MHANBUAYAJIbHOTO MOAX0Aa K ITMYHOCTH I€aarora.

® MPEAB3ATOC OTHOICHUC YYHUTECII K YYCHHUKAM,

* CUCTEMaTHUYECKOE 3aHMKEHUE OLIEHOK;

* CAaMOBOJILHOE YCTAHOBJIEHUE YUHTEJIEM KOJIMYecTBa M (POpM NpPOBEACHMSI NPOBEPKU 3HAHMM
yyalxcs, He IPeyCMOTPEHHBIX TPOrPaMMOil M PE3KO MPEBHIIAIONINX HOPMATUBHYIO YU€OHYIO
Harpy3Ky J€Teu.

IxobHasi MeguauMs - 3TO coOMpATEIbHOE MOHITHE, NPUMEHHMOE KO BCEMY MHOT000pa3uio
BAPUAHTOB OOIEHUS JETeH, MOAPOCTKOB M MOJOJEKH B LEIOM, KaK MEXIy CO0OW, Tak U ¢
MPEJICTAaBUTENSIMU  JPYTUX BO3pAacTHBIX TIpymm. Ilpu cTOas MIMPOKOM CHEKTpe OOLIEHUS YacTo
MIPUXOUTCS UMETH JEJI0 CO CTOJKHOBEHHEM HHTepecoB. [IIkonpHas Mmequanus noapa3ymeBaeT, 4YTo Ml
MOXKEM COKpPAaTUTh KOJIMYECTBO MOJOOHBIX CTOJKHOBEHMH M OOJIerduTh MX mocieacTBus. HaBbiky
MHUPHO pa3peliath KOH(QJIUKTHbIE CUTyallUM M yMETh MX IMpeAOoTBpaliaTh MOKHO 00yuuTh. U uem
paHsbIIe MBI HayHEM 3TO oOyueHue - TEeM JTy4uie.

OcHoBHbIE (GOpMBI PadOTHI
* [IporpamMMma npuMupeHus KepTBbI U 00uTUMKa (BcTpeyda 1o 3arnakuBaHuIo Bpea).
[Ipumensiercs, koraa ecTb KpUMHHAJIbHAsL CUTYallMsl U CTOPOHBI IPU3HAIOT CBOE yuyacTue B Hell. Takas
MporpaMMa MOKET 3aJeiiCTBOBATh JOCTATOYHO OOJIBIIONW CHEKTP CHUTyaluil: Kpaku, KOHQIIUKTHI,
XYJUTaHCTBO, BBIMOTATEeIbCTBO, BAaHAAIN3M, I'pabexu, yroHbl. BcTpeun xepTBbI U TpaBOHAPYIITUTENS
«JIUIIOM K JIMILY» HampaBjeHbl HA CO3JIaHUE YCIOBUH JIs MPEOJOJICHUN MOoCcaeACTBUNA KOHGINKTA (MX
HEUTpaTu3alyy WIK YyCTPAHEHHUs) CUJIaMU CaMUX YYaCTHUKOB KpUMUHAIBHOM cuTyanuu. Takas
IporpaMma MpoBOAUTCS IPU J0OPOBOJILHOM COTJIACUU CTOPOH, IIPU YCIOBHH, YTO OOMIYMK MPU3HAET
CBOIO OTBETCTBEHHOCTH 3a CIYYMBIIEECS U XOYET (UTO YCTAaHABJIMBAETCS MOCPETHUKOM B XOJI€
MIpe/IBApUTENIbHBIX Oece]]), HACKOJIBKO 3TO BO3MOKHO, UCIIPABUTH CUTYAIIHIO.
B xope Takux BCTpey Kak/1asi CTOPOHA UMEET BO3MOKHOCTh BbICKA3aThCsl, a BEAYIIUNA TOMOTaeT:
- IOCTUYb B3aMMOTIOHMMaHUS MO MOBOJIY MPOU30IIEANIET0, IPUYNH, €T0 BHI3BABIINX, U MOCIEICTBUN
JUIS IOTEPIIEBIIETO;
- 00cynuTh U cPOpMYIUPOBATH MOPSAIOK BO3MEIEHUS YyIIepoa;
- c¢(hopMyNIUpOBATh MJIAHBI IO U3MEHEHUIO0 KOH(MIMKTHON CUTYallUU.
[IpumupuTenpHas BCTpeya OpraHU3yeTCs U MPOBOIUTCS BEOYIIMM, KOTOPBIA CO3[AET YCIOBHS s
KOHCTPYKTUBHOI'O JMaJlora U JOCTHXKEHHMS B3auMollpuemiieMoro coryamenus. CornamieHue o
BO3MEIIEHUH YIIlepOa U MIaHbl H3MEHEHUS 00pa3a )KU3HU U TIOBEJICHUS] YIaCTHUKOB,
CIOCOOCTBYIOIIETO BO3HHUKHOBEHHIO KOH(DIUKTHON CHUTyaluu, (QUKCHpyeTCs B MNPUMUPHUTEIHHOM
JIOTOBODE.
[TogoGHbBIE MporpaMMBbl HEOOXOIUMBI JIJISL:
- pa3penieHus: KOHGIUKTHONW CUTYAIIUU yTeM MPUBICYCHHS K aKTUBHOMY YYacTHIO B 3TOM IpoIecce
MOCTpaJaBIIero U OOUIUMKA, a TAKXKE UX POJACTBEHHUKOB;
- oOecreyeHre CPaBHUTENBHO OBICTPOTO BO3MEIIECHHUS Bpea MOTEPIIEBIIEH CTOPOHE;BEIpaKEHHE
YYBCTB YYAaCTHUKOB, CHSITUE OTPULIATEIBHO OKPAIIEHHBIX IICUXOJIOTHYECKUX COCTOSTHUHN 1
OCBOOOKICHUS OT POJIEH «KEPTBBI» U «3aKOHUEHHOTO OTMOPO3Kay,
- IpeBpAIEHUE CTOJKHOBEHHUS MEXTY JIFOJIbMH B KOHCTPYKTHUBHBIH MPOIIECC PEIISHHS X MPOOIeM;
- Bpa3yMJIeHHEe OOUIYMKa, OCO3HAHUS UM CBOEU OTBETCTBEHHOCTH 32 HAHECEHHBIN BPE/I.
* [IporpamMa npumupeHusi B cembe. [Ipu peanuzanuu 1aHHON TPOrpaMMBbl aKIEHT JellaeTcsa Ha
M3MEHEHHUE Pa3pyLIUTENbHBIX 11 CEMbU OTHOIIEHUH, B3aUMOJICHCTBUM €€ YIEHOB U CO3/1aHHE



auasora (Torja mporpamma OJrbke K Meauanuu), JM00 Ha paspelieHre KpUMUHAIBHON CUTYaluu -
HarpuMep, B clIydae BOPOBCTBA B ceMbe (OJIKe K MporpaMMe MPUMHUPEHUS] HAPYIIUTENS U KEPTBHI).
Taxue mporpammbl 0cOOEHHO HEOOXOIUMBI, TOCKOJIBKY UMEHHO B 0COOEHHOCTSIX CEMbH U OTHOIICHHN
B HEW HEPEIKO 3aJI05KEHBI IPUYMHBI KPUMHUHAJIBHOM aKTUBHOCTH NOAPOCTKA. KpHusuc cembu MOXeT
noTpeboBath M Oosee rayookmx (opMm pabOThl, TaKUX KaK CeMeiHas Tepamus, HO mporpamma
INPUMHUPEHUsT JAacT BO3MOXKHOCTb CJE€JaTh WIar 4YIEHAaM CEMbH K OCO3HAaHHMIO HEO00XOJAMMOCTH
COOCTBEHHBIX YCHJIMI U U3MEHEHHIO CTPATETUH MMOBEICHHS B CUTYAIIHH.

* Cemeiinas koH(pepenuus. [IporpamMmma BKIt0YaeT B ce0si COBMECTHBIE ICUCTBUSI CEMbU U peOCHKA

10 MPUHATHIO OTBETCTBEHHOCTH 3a BBIXOJ U3 KPUMHUHAJIBHOW CUTYAI[MU U U3MEHEHUIO TIOBECHUS
pebenka. YacTo cnpammBaroT, Kak I€TH MOTYT BO3MecTUTh yiepo. Ho nM He 00s3aTenpHO

IIOJIHOCTBIO BO3MeIarTh yuep0. BaxHo, yToObl OHM NMPHUHSUIM HA ceds OTBETCTBEHHOCTh. Kpome Toro,
YaCTUYHO MOTYT IOMOYb U pojauTenu. Tak, Ha OJHOMN mporpaMme JeBATUIETHUN MaJb4YMK (MTOOUBILNN
CTEKJIa B LIIKOJIE) 0053aJICsl B TEUEHHUE TOJIYroJ1a MbITh IOCYY, @ POJAUTENIN BOBMECTHIIH yepO. ITo
ObLIa €ro OTBETCTBEHHOCTb.

* llIkoabHasi U o0LIecTBeHHAs1 KOH(epeHUMA. DT0 0oJiee MAcCOBBIE MPOrpaMMbl TPUMHPEHUS.
OHu HE0OXO0AUMBI TOT/AA, KOT/1a CUTYAIlHs 3aTPOHYJIa I0CTATOYHO OOJIBIIOE KOJIMYECTBO YUaCTHUKOB

1 OHM HCIBITBIBAIOT NOTPEOHOCTHh B HOPMAJIU3allMU OTHOILIEHUH MeX Ty HUMU. CTOpoHaMH
KOH(EpeHIIMHN BBICTYNAIOT TPYIIbI JIIoAeH WiIM 4elnoBeK U rpymnmna. CTtaHaapTHOM cuTyanued ams
MIPOBEJIEHUS OOIIECTBEHHBIX MIJIM UIKOJIbHBIX KOH(EpEeHLUH SBISETCS pelIeHre Bompoca 00
UCKJTIOYEHUH YUEHHKa U3 y4eOHOTO 3aBE/ICHNUS B CBA3H C CUCTEMATHUYECKUM CPHIBOM MM 3aHSATHI UITH
nporynamu. Takue KoH(epeHIIMN OMOTa0T TaKXKe MPU pa3pelieHuH 3aTSHKHBIX KOHPIUKTOB MEX Iy
KJIacCaMH, UJIM YIEHUKOM U KJIACCOM, YUUTEJIEM U KJIaCCOM.

4 3Tana npoxoxJIeHusl IPMMHUPHUTEIbHON NPOrpaMMblI.
| 5Tam - MoArOTOBUTEIBHBIN;

Il aTan - mpumupenus;

Il aTam - BoccTaHOBIEHUS CIIPABEIIMBOCTH;

IV stanm — npodunakTHIeCKHii.

1- 3Tal MOATr0TOBUTE/IbHbIN

Lenbto gaHHOTO 3Tama SBISETCA MOATOTOBKA K MPOBEACHHUIO NPUMUPHUTENBbHOM BCTpeuH. Pemarorcs
3aJ1auu:

- MoJy4eHus1 HHPOopMaIuK 0 KOH(PIUKTE, OIIEHKH KOHMIUKTA ¢ TOYKU 3peHus YOPEeKTUBHOCTH
MIPUMEHEHUSI K HEMY ITOCPEIHUYECTBA;

- YCTaHOBJICHUS JOBEPUTEIbHBIX OTHOIIEHUN CO CTOPOHAMU KOH(DIUKTA, MOTY4YEeHHUS [IPEACTABICHUS O
COJIep’KaHUU TIPOU3OIIEIIET0 KOHMINKTA CO CJIOB €r0 YYaCTHUKOB, IPUHSTHS

MePEeKMBAHUMN, OLIEHOK YYaCTHUKOB CUTYaIlMH U UX MHEHUH 0 Pa3pelieHUI0 CUTYyallUH;

- IPEJICTaBJICHHUSI IPOLIETYyPhl MIPUMHUPEHUS 1 MOTHBAIIMN CTOPOH HA y4acTHE B HEW;

- B CJIy4ae MOJY4eHHUs COoryiacus - MHPOPMHUPOBAHUS O BOMIPOCAX, KOTOPBIE OyAyT 0OCyKaaThCs Ha
MPUMHUPUTENBHON BCTpeUe, O MpaBUjIaX BCTPEUH.

[lepBrIii 5Tam, yamie BCero, HAYMHAIOT OOIIEHHEM ¢ HapymuTeneMm. M TyT cieayeT cka3aTrh O JBYX
BapUaHTaX MHUIIMUPOBAHUS MIEPBOI BCTPEUH:

a) ICTOYHHKOM MOCTYIUICHHs HH(GOpMAaLUY ObLTH MOTEPIEBIINH MK 0(UIIUAIBHBIE CTPYKTYPHI (CY,
KJIH, conmanbHblil mefaror yupexxaeHus);

0) CTOpOHA HapYIIUTENs caMa BHIILIA HAa KOHTAKT.

Camoe riaBHOE AJIs1 BEYIIETO - PAcIoIOkKHUTh K cebe miozeit. Ha mepBoii BcTpeue Beaymuit
MIpEJICTaBIseTCsl caM, OOBSICHSET, YTO OH HE MPEJCTABISIET HHTEPECHl O(MUIIUATBHBIX CTPYKTYp, U 3TO
OuYeHb BAYKHBIM MOMEHT JIJIsl 3aBOEBaHUs JOBepus jrojel. Mtak, Beayuil JaeT MOHATH JIIOASIM, YTO OH
HEUTpaTbHOE JIUIO. 3aTeM BEAYILIUH MPEACTaBISET MPOrpaMMy IPUMHUPEHUS U MpeAsiaraeT IpUHATh B
Hel yuacTtre. Bo BTopoM ciiydae, HapymIuTenb cam siBUBIIHiicsS B Cnyx0y NpUMHpPEHUs, y’Ke TOTOB Ha
paboTy U BeAyIIeMy OCTaeTCsl, TOJIbKO, OObSICHUTH IPUHIIMIIBEI U OCHOBHBIE TPEOOBAHUS MPOTPAMMBL.
OCHOBHBIM METOJIOM Pa0OTHI BEAYIIETO SIBISETCS Oecena, B MpPOIECCe KOTOPOH OH YCTaHABIUBAET
JOBEpUTETHHBIE OTHOIIICHUS C HAPYIITUTENEM U ero ceMbell. K MOMEHTY MOsBIIEHUS BEAYILETO B

KU3HU TIOJIPOCTKA - HAPYIIUTENS, C HUM YK€ MOpadoTaay BCEBO3MOXKHBIE MHCTAHIIMU, COTPYAHHKH,
KOTOPBIX, OCYJIUB €ro MOBEACHNEe, PEKOMEHIOBAIN MY B JIOJKEHCTBYOIIEH (hopMe He TOBTOPATH



MO00HBIX MTOCTYIIKOB, T.€. IPUHSIIN 32 HETO PelIeHre 1 00s3aJIH ero BRIMOIHUTE. He penko

MOJPOCTKH - HAPYLIUTENIN, HA TIEPBOM BCTpEUE C BEAYIIUM, IEMOHCTPUPYIOT TOTOBHOCTh «CIYIIATh U
UCIIOJHATHY. U TYT 3a71a4a Beayiero JOHECTH JI0 TOIPOCTKA, YTO OH JIUIIL TOTOB MOHSATH TEOs,

MMOMOYb HaWTH MPABHILHOE PEIICHHE, JaTh TeOe BO3MOXKHOCTh BOIUIOTUTH ITO PEIICHUE B JKHU3HB, U
MPEIOCTaBUTH TeOE MPaBoO BHIOPATH CTUJIL TIOBEICHUS B CIOKHBIX KU3HEHHBIX CUTYAIUSAX B OyIyIIEM.
Kpowme Toro, Beaymmuii rapaHTUpyeT, 9To He OyAeT OCyXAaTh TBOE MOBEACHUE U TeOs, pemaTs 3a Teos,
KaK HY)XHO ITOCTYTIaTh B KOH(PJIUKTHON CUTYaIlHH.

Paborta ¢ HapymmTeneM BeIeTcs 1Mo CIeAYIOLEH cxeme:

- BEAYIIHI, UCIIOJIb3Ysl METOJI aKTUBHOTO CITYIIaHUS, IPOSICHSIOT JIsl c€0s BEPCUIO HAPYIIUTEIS

O TIPOU3OIIE/IIECM, 3aTEM BBISICHSIOT NMPUYHUHY, TI0O KOTOPOU MOAPOCTOK COBEPIIHII ITOA0O0HBIN
MOCTYIIOK;

- BeIyIIUH, UCIOJIb3YSl UMCIOIMINUNCS KOH(PIUKT B KaUECTBE IMEJAaroru4ecKoil CHUTyalu,

MoOyXdaeT MOJAPOCTKA HAWTH TTPAaBOMEPHBIC U HEHACUIILCTBEHHBIC ITYTH BBIXOJA U3 HETO.

[ToapocTkn camMOCTOSATENBHO PACCMATPUBAIOT Pa3IMYHbIC BAPUAHTHI JCHCTBUNA B TOM XKe

camMoi UM MOA0OHON CUTYalH, AaHAJTU3UPYIOT CBOI MOCTYIOK U €r0 MPUYHHBI.

[TapannensHo paboTas ¢ )KEPTBOU, BEAYITUH MOXKET MOKa3aTh OOMAUNKY, KaKHE YyBCTBA HCIIBITHIBACT
YeJI0OBEK, KOTOPOMY MPUUYUHEH Bpell. BcrmoMHUB 00011 cityuaid u3

COOCTBEHHOM KW3HH, KOT/Ia OH OBbLT OOMKEH KEM - TO, TIOJIPOCTOK MMEET BO3MOXKHOCTh

MEePEKUTH T€ UYBCTBA, KOTOPBIE MEPEKHIT MOTEPIIEBIINI (METO] TIEPEHOCA YYBCTB);

- IPUHATHE OTBETCTBEHHOCTH 3a CBOM MOCTYIOK HE BCET/a TaeTCs JIETKO, peOsTaM MPUXOIUTCS
MepPEeXUTh HECKOJIBKO cTaauil. Ha mepBoii cTaauy HaXOAUTCS MHOTO OTPaBJIaHuid, a (aKkT

COBEPIIICHHS TPaBOHAPYIICHUS MO0 HAHECEHHWsS OOWIbl TMPU3HACTCS YACTUYHO, WIH

oTpuilaercs BoBce. Ha BTopoi crTagum OOMTYMKKA W TMPABOHAPYIIUTEIH TOCTETICHHO

OCO3HAIOT, YTO OHW MPUYMHWIM 3JI0 W HMCTBITHIBAIOT yrpbi3eHUs coBecTH. Ho Bce, ke

HACTauBaIOT Ha 00CTOSATENbCTBAX, KOTOPBIE «ITPUBEIIN» UX HA 3TOT MyTh. OHU UILLYT

«OBICTPOTO pelIeHus», YTOOBI OCKOpee 3a0bITh MpouciiecTBUe. TpeThs cTaanus Ha3bIBAETCS

packasiHue. MIMeHHO Torja HapylUIMTeNlnd CEepPbhe3HO pacCMaTpPUBAIOT CBOE MOBEJIEHUE U T0OPOBOJIBHO
OepyT BCIO OTBETCTBEHHOCTH 3a COJICTHHOE 03 BCSIKMX onpaBaanuil. Ha aToit cranuu onn

HCIBITHIBAIOT COOCTBEHHYIO 00JIb, TAK KaK OCO3HAIOT, KaKyt0 00JIb OHU MPUYHHUIIN JPYTOMY YEJIOBEKY.
Hacrosmee packasHue NPOUCXOOUT TOTAA, KOTJAa HAPYLIMTENIH MNPEINPUHUMAIOT KaKHe-TO IIard,
YTOOBI TOKA3aTh CBOIO TOTOBHOCTH U3MEHHUThHCS.

B xone 3101 1eSTeNbHOCTH Y MOJAPOCTKOB (POPMUPYETCS MPABOBOE CO3HAHME, MPABUILHOE TOHUMaHUE
HOPM U IIeHHOcTeH. [[st focTrKeHus TaHHOM 11eu HeoOX0IUMO MPOBECTHU € MOPOCTKOM MUHUMYM
2-3 Bcrpeun. Ocoboe 3HaueHUE MPHOOpPETaeT HCIOJIb30BAHUE PECypCOB OJIMKAMIIEro OKpY:KEHUs
MOAPOCTKA - HAPYIIUTENS, UX BIUSHHUE Ha MPOLECC MPUHATUS UM pelleHus 00 ydyacTHH B MpOLEIype
MIPUMUPEHUSL.

Ecnau napymmTenbs npu3HAeT CBOXO BHHY M COIVIACEH Y4YacTBOBATH B MPOTPaMME INPUMHUPEHUS,
BEIYIIHI BBIXOAUT C MPEUIOAKEHUEM K KEPTBE IPABOHAPYILICHUS TAKXKE IPUHATH y4acTUE B
nporpaMme. 37echb MOTYT BO3HUKHYTh HEKOTOPBIE CIOKHOCTU. BO-TEepBBbIX, KEPTBOH MOXKET OBITH
IOPUAMYECKOE JUIO (Hampumep, CUTyalus: orpalieHue marasuHa). Kak mpaBuio, mpeacTaBUTETd
MOJ0OHBIX OpraHu3aluii O4eHb 3aHSTHI, HE BEPST B TO, UTO yiIepO, MOKET ObITh U OYAET BO3MEIIIEH,
OTKa3bIBasICh OT MPOLEAYphl MpuMHUpeHus. Kpome Toro, eciu xKepTBOU SBISIETCS] B3pOCIIbII YEIOBEK, a
MIPaBOHAPYIIUTEINEM - IIOJPOCTOK, TO KEPTBE THKEIO TOBOPUTH O CBOMX UYBCTBaX, 0COOEHHO €CIH
KEpTBa MY)KYMHA (pa3roBOp O YYBCTBAaX BUAMTCA Kak MposiBieHHe ciadoctu). [loaTomy obiieHue c
JIOJIbMHU CTPOUTCS U3 HEOOXOJIUMOCTH C HAualo MEPEeNOMHUTh 3TO MOHUMAaHUE U TOJIBKO MOTOM BECTH
nanpHedIyo paboty. Bo-BTOpbIX, ecnm jkepTBa - pPEeOEHOK, YYacTHIO €ro B MPOrpaMMe MOTYT
COMPOTHUBIATHCS POAUTENHU WM 3aKOHHBIE MPEICTaBUTENU. B 3TOM citydae Heo0XoaumMo 1oOUThCS
BCTpEUHU C peOCHKOM B MIPUCYTCTBUH POJUTENEH U BBIACHUTH €T0 JIMYHbIE TOTPEOHOCTH,

MOTIBITABIINCH OOBSICHUTH B3POCIIBIM, UTO y4acTHE B MPOLIeype IPUMHUPEHUs B HHTepecax pedeHka. He
cienyer 3a0bIBaTh, UTO JETHU OoJiee CKIOHHBI TOBOPUTH U O CBOMX YYBCTBaX, M O CIIOXKHUBIICHCS
CUTYAIUH, ¥ O MYTSIX BBIXOJa U3 HEE, YEM B3POCIIbIE, KOTOPhIE B KOHPIUKTHBIX CUTYAIUSIX Yallle
cTaparoTcsi u30eratb KOHTAKTOB C MPOTUBOIIOIOXHON CTOPOHOM.

BHuMarenbHO BBICTYIIAB pacckas, BEAYIIMA HWHTEpecyeTcs O (DU3MUECKUX, TMCUXOJIOTHUYECKUX H
(UHAHCOBBIX TOCTEACTBUAX MpecTymieHus. becemys ¢ KepTBOW, OH BBIICHAET YYBCTBA, KOTOPHIE
WCIIBITHIBAJ YEJIOBEK JI0 MPECTYIJIEHUs, B MOMEHT €ro COBEpILIEHUs U nociie Hero. Yariie Bcero



paboTaTh ¢ MOTEPIEBIICH CTOPOHOMN MPUXOIUTCS, KOT/Ia TIOCIIE COBEPIICHUS MPECTYIIICHHSI POIILIO
Oonee Tpex mecsIeB. B 3ToM citydae 4yBCcTBa, KOTOPBIE UCTIBITHIBAN YEIOBEK, YXKE CTEPIHCH B MAMSTH,
HO TIOCTIC/ICTBHS T€X YYBCTB COXPAHWIKMCH M CeUac 4eJOBEK YK€ HEe UyBCTBYET ce0s TaK, KaK paHbIIIe.
B cBA3M ¢ 3TUM BeaylINMil CIPAIIMBAET, KAK YEJIOBEK KUBET CEMYac, 4TO UyBCTBYET, UETO OMACAETCS, KaK
B IIEJIOM U3MEHUJIACh €ro Ku3Hb. [lanee Benymuii crapaercs MOHATh ¥ IOMOYb COPMYITHPOBATH KEPTBE
€e MPETEH3UHU K HAPYIIUTEII0, BOMPOCH], HA KOTOPBIE XOTEIOCH OBl MOJTYYHTh OTBETHI,

00CyIUTh HEOOXOAMMOCTh U pa3Mep MaTEepHAITLHOTO BO3MEIIEHUS PUIMHEHHOTO Bpeaa. He peako
OBIBaET TaK, YTO MOTEPIEBIINA B IMOIIMOHAILHOM ITOPHIBE MIPEABSIBIISET HEBBITOJHUMEIC TPSOOBAHHUS,
CCBUIASACh Ha BO3MEIIEHUE MOPATILHOTO Bpeaa. B aToM ciryuae Benymuii ctapaercs 0ObsICHUTD KEPTBE,
YTO MOPAJIBHBIN yiepO OyAeT BO3MEIIEH B MPOIIECCE CAMOU MPOrpaMMbl TPUMHUPEHHUSL.

JUIMTETbHOCTH MOATOTOBUTEIHFHOTO 3Tala - 3aBUCHUT OT XapakTepa KOHPIMKTHON CUTYaIluU

(ceMeiHbIN, IIKOJBHBIA, MEXJIMYHOCTHBIH, KOH(MIMKTHI KPUMHHOTEHHOTO YPOBHS),

HCTOYHUKA MOCTYIIEHUs! HH(pOopMaLuu o KoHGIMKTe (prusnueckoe JIuLo,

COIMATBHBIN TIEAArOT, MHCIIEKTOP KOMHUCCHH TIO JIeJlaM HECOBEPIIEHHOJIETHUX U 3aIIUTE UX TIPaB, CYIAbH
pallOHHBIX CYJIOB), THITA IPUMHPUTEITHHON MPOTPAMMBI M MOKET MTPOXouTh 0T 10 qHe# 1o 3 Mecsiies.
[TpoAOmKUTENBHOCTD MPEIBAPUTEIHHBIX BCTPEY CEMEMHBIX KOH(IUKTOB COCTABISET OT 2 HEAEb 10 1
MecsI1a; MKOJBHBIX U MEKIMYHOCTHBIX - OT 2 JI0 3 MecAIeB; KOH(DIUKTOB

KpUMHHOTEHHOTO YypoBHS - oT 10 gHeit no 1 wmecsma. Takas pacTSIHYTOCTh BO BpEMEHU
MOJrOTOBUTEIBHOTO dTarna 00ycIoBIEHA, TEM, YTO KaKI0H CTOPOHE KOH(MIUKTa HEOOXOIUMO XOPOIIIO
00lymMaTh CBOE pelieHne 00 yJacTHH B IporpamMMme MPUMHUPEHHs, a B CIIydae COTJjacusi, MOPaJbHO
MPUTOTOBUTHCSI K COBMECTHOM BCTpEUe.

MuHuMallbHBIE CPOKU IS TMPOBEJEHUS TOJATOTOBUTEIBHOTO 3Tama OTBOJATCS HAa KPUMHHAIHHBIC
cityda. DTO CBSI3aHO CO CIICJCTBEHHBIMH JINOO MPOIIECCYAThbHBIMU JCHCTBUSMHE, OCYIIIECTBISIEMBIMHU B
OTHOIIIEHUH YYAaCTHUKOB ATHX KOH(ukTOB. ECnu 3asiBka Ha MpoBEACHUE MPOTPaMMbl TPUMHUPECHHS
MOCTyNuja M3 Cyla, TO Ha MPOBEACHUE BCEM MpOrpaMmbl MNPUMUPEHUs eCTh 14 nHel, T.e. Ha
MOJITOTOBUTEbHBIN ATAIl MOYKHO BBIIETUTH Bcero 10 gHel. OTO HE MPaBUIIBHO, C TTO3ULIMHU

BBITIOJIHEHUS] TPeOOBaHUN K TMPOBEACHUIO MPOrpaMMbl MPUMHUPEHHUS, HO OOYCIOBIEHO OTCYTCTBHUEM
3aKOHOJATENbHOM 0a3bl U1 BKIIOYEHHS] TEXHOJIOTMM BOCCTAHOBUTEIBHOTO IMpaBOCyIus B pPaboOTy
CIIEICTBEHHBIX WJIM CyJeOHbIX opraHoB. Eciu e 3asBKka Ha MpOBeIeHUE MPOrpaMMbl TPUMUPEHUS
MOCTYIHJIA U3 KOMHUCCHH TIO JIeJIlaM HECOBEPUIEHHOJIETHUX, KOT/A €I1le UAYT CJIEICTBEHHbIE IEHCTBUS,
BpeMsl Ha MOJArOTOBUTEIBHBIN 3Tall YBEIUYMBAETCS, HO BCE €II€ OTPAaHUYECHO CPOKOM MEepeaut JIea B
Cyal.

Jlanee 1o JUIMTENBHOCTU CJIEAYIOT KOHQUIMKTBI CEMEMHOro XapakTepa, U B 3TOM CcIllydae CpOK
MOATOTOBUTENIBHOTO 3Tarna He BEJIUK. JTO CBSI3aHO C TE€M, YTO yYAaCTHHUKH KOH(IIMKTA Yallle BCEro
MIPOXKUBAIOT BMECTE, U MPUOCTAHOBUTH MPOTHUBOOOPCTBO HA BpeMs BEACHHUS MOArOTOBUTEIHHOU
paboTel HE BO3MOXKHO, T.K. €KEJHEBHO JIIOJU B TMPOIIECCE KUZHEACATEIbHOCTH BBIHYKICHBI
B3aMMOJICIICTBOBATh, & B COCTOSIHUU Pa3paKEHUS CJI0KHO JEJIaTh 3TO KOHCTPYKTUBHO. [ToaToMy
HEO0OX0IMMO, M YYAaCTHHKU KOH(IUKTA 3aMHTEPECOBAHbI B TOM, YTOOBI KaK MOXHO CKOpEee MPOBECTU
MPUMHUPUTENBHYIO BCTpedy, a0bl HAMETHTH MEPBbIE IIArM MO BBIXOAY W3 CIOXKUBLICHCS CIOMKHOM
CUTYALIMH U HOMBITATHCSA UX MPOUTH.

Haubonee npoaomKuTeNbHbBI MOArOTOBUTEIBHBIA dTal MPU PEIICHUU MIKOJBHBIX U MEXKINYHOCTHBIX
KoH(pIuKTOB. BpemeHHble 3aTpaThl 3aBUCAT OT BBIICHEHUS HCTUHHOW NPUYMHBI KOHQIHMKTA, BCEX
YYaCTHHUKOB M OCHOBHBIX €ro BHHOBHHUKOB. Yaile BCEro y4YyaCTHUKOB HECKOJIbKO U Bpems
MOATOTOBUTEIBHOTO 3Talla yBETUYUBACTCS 32 CUET MHIMBUYATbHOU PabOThI C KaXKIbIM,
KOPPEKTUPOBAHHUE €ro MOBEACHHS, MPOBEPKU MPABUIBLHOCTU 3TOTO MOBEACHHUS, TOTydeHHE OoOpaTHOU
peakly Ha U3MEHEHHUSI B CTHJIE TOBEJCHUS OTAEIbHBIX YUaCTHUKOB.

Kpurtepun rorToBHOCTH Y4aCTHUKOB K MEPEX0/1y Ha CIEAYIOLIUN ITall

* OCHOBHBIMU KPUTEPUSIMU TOTOBHOCTH CUUTAIOT

* IPU3HAHUE YYACTHUKAMU CIYYUBUIETOCS;

* IPU3HAHUE HETaTUBHBIX MOCIEACTBHI, KOTOPBIE HECET KOH(IIUKT;

* IpU3HAHUE CBOCH BUHBI; HICKPEHHEE KellaHWEe COBEPIIUTh KaKue-In00 MeHCTBHS 715 M3MEHEHUS
CUTYalllu;

* JKeJlaHue 00CYUTh, CYIIECTBYIOIIYIO IPOOJIeMYy ¢ APYTUMHU YIYACTHUKAMU;

* YBEPEHHOCTh KaXKJIOTO B CBOEH TOTOBHOCTU BCTPETUTHCSA «IUIIOM K JIMILY» C POTHUBOIOJIOXKHOM
CTOPOHOM, 7151 00CYKIeHUSI KOHKPETHBIX JIEHCTBUI MO BBIXOAY U3 CIOKUBIICHCS CUTYAIIHH.



O’kuJaeMblil TOJIOKUTENBHBIN Pe3yabTaT - COTJIACHE YYaCTHUKOB KOH(IMKTA Ha MPUHATHE y4acTUS B
IIPUMHUPUTENBHON BCTPEUE.

2 - 3Tan NpUMHPEHNUs
Lenbto naHHOrO 3Tama SBISIETCS OpraHu3alys W IPOBEIACHHE NPUMHUPHUTEIBHOM BCTPEYH, CO3JAHUE
YCIOBHH IS 3aKITFOUEHHS IPUMUPHUTEIBHOTO COTIIAICHUS MEX/Ty CTOPOHAMH KOH(IIUKTA.
Pemrarorcs 3anaun:
- IOMOIIIM B BBIPKEHHH (a MIPH HEOOXOAMMOCTH NIepeOPMYIIMPOBAHUE) CUITBHBIX AMOIIHIA
IIPEACTABUTENIEN CTOPOH,;
- OpraHu3aluy AUajaora CTOPOH, HalpaBJICHHOIO HA BOCCTAHOBIIEHWE KAPTUHBI U MOCIEACTBUN
CUTYyallHH;
- IOMOIIY CTOPOHAM B OCO3HAHUHU HECTIPABEUIMBOCTH MPOU30LIE/IIETO;
- OpraHM3aliy AUaaora 0 BO3MEILIEHUH yiiep0a, o OyaylieM HapyluTens, a Ipyu HeoOX0JUMOCTH - U
Oynymem xeptBbl. Ilonck orBera Ha Bompoc: «Kak caenath, 4TOOBl 3TOr0 HE MOBTOPHUIIOCH?Y;
- COCTaBJIEHUSl MPUMHUPHUTEIBHOTO COTJIAIIEHUS CTOPOH, YUYMTHIBAIOLEIO COTJIACOBAHHBIE PEIICHUs
CTOPOH u MeXaHU3M ero BBITIOJTHEHUSI.
[IpumupuTenbHas BCTpeda JOHKHA POXOIUTh Ha HENTpaIbHOU TEPPUTOPUH, HA HEE MIPUXOJAAT TOJIBKO
T€ JIIOAH, KOTOPBIX JKEIAal0T BUAETh YUaCTHUKU KOH(IIMKTA, Yallle BCEro 3T0 poAuTenu. Poaurenu, kak
3aKOHHBIE TPEACTaBUTEIN 00s3aHbl MPHUCYTCTBOBATh Ha BCTpEYE, HO €CIU MOAPOCTOK IMPOTUB HX
y4acTHs, BEIyIINE pOCST ux yIAIUTHCS.
Hanomuum, uto Meauanus - 3TO mpoiiecc OOIIeHUs,, KOTOPBIA MO3BOJSET NOTEPIEBIIEMY CKa3aTh O
CBOMX MOTPEOHOCTAX M YYBCTBAaX, a IMPABOHAPYLIUTENIO MPUHATH 3TO U JEHCTBOBATH COOOPa3HO
MIPUHATON Ha ce0st OTBETCTBEHHOCTH.
[Ipsimas menuanusi - 3TO HENOCPEACTBEHHAs BCTpeya C MOTEpIEBLUIMM M IPABOHAPYIIUTEIEM B
IIPUCYTCTBUM TpeTbeil cTOpoHbl. Llenb Takol BCTpedM AaTh BO3MOKHOCTb IMPABOHAPYLIUTENIO U
MOTEPNEBLIEMY y3HATh APYT Y ApYra, 4YTO MPOUCXOAUIIO 10, BO BpPEMs U MOCIE CIyYMBILIErocs, Kak 3TO
MIOBJIMSJIO HA HUX, YCIIBIIIATh OTBETHI HA CBOM BOIIPOCHI, BEIPA3UTh CBOM YyBCTBA, Pa3pEIINTh KOH(IIMKT,
BbIpabOTaTh OOOIOJHO MPHEMJIEMbIM IUIaH BO3MELIEHHs Bpela, NPUUYMHEHHOTO IPECTYIUICHHEM.
OTBETCTBEHHOCTh 3a 3TO JISKUT HAa CTOPOHAX, a HE Ha BeaylieM. Posb Bexymiero - nmomorars 3ToMy
IIpoLIECCy.
KocBennas menuanus - 370 oOMeH MH(OpMalued MeXIy MOTEPIEBIINM U IPABOHAPYIIUTEIEM C
IIOMOIIIBIO TPEThEH CTOPOHBI (BEYILEr0) € TOM e 1IeJIbI0, YTO ¥ IpHU NpsiMOi Meananuu. MHoraa B cuiy
0OCTOSATENIBCTB, 3TO CaMblii MOIXOAALINM CIIOCOO yCTaHOBJIEHHS OOLIEHHS U MPOBEACHUS MEIUALUU.
KocBeHHyt0 Mequanuoo MOXHO IPOBECTH B IUMCbMEHHOM BuE. B 3TOoM cilyyae Benymimil sBisieTcst
HOYTAIbOHOM.
IIpaBuna MIOBEJICHUS Ha BCTpeue IPEIOoJIaralT coOuroieHue
JUCLUIUIMHBL, YBaKUTEJIbHOE OTHOIIEHNE YYACTHUKOB JIPYT K APYTY, I03TOMY B X0/1€ IPUMUPHUTEIbHON
BCTPEUYM MOJPOCTOK HaydyaeTcs u3jaraTb CBOM MBICIH, YyBCTBA, MOTPEOHOCTH, OOBACHATH CBOU
HOCTYIKH B KOPPEKTHOMH dopwme, KOHTPOJIUPOBATh CBOM HMOLHH.
Berpeua «rnasa B ria3ay ¢ noTepneBIIMM UMeeT 3P @eKT B3pbIBa B COZHAHUH MOIPOCTKA, TAK KAK J1aeT
€My BO3MOKHOCTb ITOHATh, YTO €r0 HOCTYIOK UMEJT HENIPUATHBIE TOCIEACTBUS JJ1s1 0OBIYHOTO YeJIOBeKa,
y KOTOPOTO €CTh CBOS JKU3Hb, IPOOIEMBI, Iu1aHbl. [10IpOCTOK MOHMMAET, YTO OH HE MPOCTO HAPYIIUI
3aKOH, a IPUYMHWI CTPaJaHue HEBUHHBIM JIIOJIIM, Ha MECTE KOTOPBIX MOIJIM OKa3aThbCs U €ro OJIM3KHe,
n oH caM. [loHMMaHne 3TOro BBI3BIBAET HCKPEHHEE pACKasHUE HApYyLINUTENsl, B IylIe IOIPOCTKA
HaunHaeTcs paboTa MO OCO3HAHUIO HEBO3MOXHOCTH MOBTOPEHHS MOJOOHOTO MOCTYNKa B OYAyILEM.
CrenyroumyM HYHKTOM NPUMHUPHUTEIBHON BCTpedd sBIseTcs pa3pabOTKa IIaroB MO BO3MELICHHUIO
MaTepHaILHOTO ylepda COBMECTHO C MOAPOCTKOM M, KaK MPaBHIIO, C €ro poAuTelsiMu. B mporecce
oOCyX/IeHUsI 3TUX IIaroB OCOOCHHBIM YMOp JenaeTcss Ha BO3MEIEHHEe MaTepuanbHOro yiepoa
YCWIMSAMH CaMOTr0 HapymuTens. Beaymuii moJABOAUT MOAPOCTKA K TOMY, YTO NMPUYMHEHHBIH yIiepo
HeoOxoauMo 3arnaauth. Hambosiee yacTbIMM BapHaHTaMM DEIICHUs JAHHOM IMPOOJEMBl SBIISIOTCS
BO3MEILEHUE JEHbIAMHU. Jt0 BO3MO>KHO caenaTh JIBYMsI crioco0amu:
1) ecniit ecTh BO3MOXKHOCTb, JICHBI'M BBITUIAUMBAIOT POJUTENH Cpa3y, a MOJPOCTOK, HAIIPUMED, B TIEPHOJT
JeTHUX KaHWMKyl paboTaeT W  BO3BpallaeT JEHbIM POAUTENSAM CO CBOEH  3apIuiaThl;
2) eclii HeT BO3MO)KHOCTH BBIIIATUTH JACHBIU Cpa3y, OrOBapUBAETCs BOSMOXKHOCTD BBITUIATHI yIlepOa B
TOT TEPHOJ, KOTJa MOJPOCTOK CMOXKET 3apaboTarh M OTHaTh. JpyruMu crnocobamMu BO3MeLICHHE



yiiep6a MoryT ObITh OTpaboTKa y MOTEpIEBIIEro (HAlpUMep, €cIi OH XO3SWH Mara3uHa, KOTOPBIN
Orpabuil MOJPOCTOK, HECOBEPIICHHOJIETHHH MOXET B TEUEHHE OIPEAEICHHOro mepuoja paboTaTh
JBOPHUKOM HJIM JPYrUM pabOYUM B 3TOM MarasuHe), pEMOHT HCIOPYEHHOTO MMYILECTBa (Hampumep,
MIOMOIIIb B PEMOHTE YTHAHHOTO U pa30UTOT0 aBTOMOOMJIS) M IPyrUe B 3aBUCUMOCTH OT cuTyauuu. Ecin
KOH(IIMKT MMEeT IIKOJIbHBIA WJIM CeMEHHBIN XapakTep, TO Ha MPUMHUPHTEIBHON BCTpeUe y4aCTHUKU
CIIO)KHBIX CHUTYalluUd MMEIOT BO3MOKHOCTH IOJOMTH K NpUYMHE KOH(IUKTA C APYrol CTOPOHBI,
MPOSICHUTh BCE HEIONOHMMAHUS BO3HMKIIME BCIEJACTBHE TOrO, YTO BOBPEMsI HE OOCYIMIH
CITyYHMBIIIEECS, OTOBOPKU | T.J. B JaHHBIX KOH(MIMKTaX pa3pabaThIBAIOTCS IIArW IO BOCCTAHOBJICHUIO
pa3pyLIEHHBIX OTHOILICHU.
Jnist Toro 4ToOBl NPUMHUPUTENHFHOE COTJIAlICHHE (IOrOBOp) IO pe3yibTaTaM MPUMHPEHHS OBLIO
3P PEeKTUBHBIM HE00X0AUMO:
- COCTaBUTH €r0 aOCOJIOTHO TOYHBIM M KOHKPETHBIM, TaK YTOOBI OHO BOCIPHHHMAIOCH OJHO3HAYHO
obenmu CTOpPOHAMU;
- HalmcaTh €ro TeM SI3bIKOM, KOTOPBII MOHATEH 00eMM CTOpOHAaM; KOHKPETHU3HpPOBaTh UMEHA, CPOKH,
CYMMBI;
- TMpONHCcaTh TOJBKO PEANMCTUYHBIE YIOBJIETBOPSIONINE HHTEpPECHl OOEUX CTOPOH JIeHCTBHUSA;
- copMynuMpoBaTh  COIJIAlIEHWE  HEUTpalbHO, HE  OCKOpOJIAi  HUYbEr0  JIOCTOMHCTBA;
- yKa3aTh, KakuM oOpa3oM OynyT paspemarbcsi BONPOCHI, KOTOPble MOTYT BO3HUKHYTH B
Oymyriem.
JUis mpUMHPUTENBHOTO Ipoliecca OYeHb Ba)KHO, YTOOBI corjamieHue 00 yperyiaupoBaHUU J1aBajio
MIPOLIEAYPHOE, coJiepKaTeabHOe U MICUXOJIOTUYECKOE YIIOBJIETBOPEHHE.
Boicokass  cremeHb  HEYJOBJIETBOPEHHOCTH  OJIHOTO  WJIM  HECKOJbKHX  yYaCTHHKOB BENET
K MPOJ0JIKEHUI0 KOH(DIMKTA nociie ero (opManbHOro 3aBepiieHus. JNMTenbHOCTh TPUMUPHUTENBHOTO
JTama - coctaBisieT oT 2 A0 4 uvacoB. JlaHHBIA 5Tam MeHee NPOJODKUTENEH Uil KOHQIMKTOB
KPUMHHOTE€HHOI'O YpOBHs He Oosiee 2 4acoB. DTO CBSI3aHO € TE€M, YTO JIHOJH, MONABIINE B CUTYaIUIO
IIPaBOHAPYIIECHNUs, Yallle BCEr0 He 3HAKOMBI U Ha IPUMUPHUTEIBHOM BCTpeue OHU 0OCYKIAI0T KOPOTKHIMA
MOMEHT CBOEH KU3HH, KOHKPETHBIE ITOCJICACTBUS IPAaBOHAPYIIEHUS, BBICKA3BIBAIOT TOJIBKO TE€ YyBCTBa,
KOTOpPBIE BbI3BAHBI HAPYILICHUEM UX KH3HEHHBIX IJIAHOB, BBIPA0ATHIBAIOT IIJIAH BO3MEILICHUS
yiepoa.

bonee mponOIDKUTENBHEl NPUMHUPUTENBHBIE BCTPEYM YYAaCTHUKOB HIKOJIBHBIX M MEKINYHOCTHBIX
KOH(JIMKTOB - OT 2 710 3 4aCOB. DTO 0OBSICHACTCS OOJIBITNM KOJUISCTBOM YUaCTHUKOB MPOTHBOOOPCTRA,
3aTSOKHBIM ~ XapakTepoM KOH(JIMKTA, OTCIOAa OOJbllIee YHCIO TOYEK CONPUKOCHOBEHUS U
HEJONOHUMAaHMsl, HENPUATHBIX MOMEHTOB B3aMMOJCHCTBHs IIO IOBOJLY KOTOPBIX BBICKA3bIBAIOTCS
YyBCTBa KaXJ0ro yesnoBeka. Kpome Toro, BOZHUKAIOT CIOXKHOCTH € MIOMCKOM BBIXOJAA U3 KOH(DIUKTA,
T.K. IOAPOCTKAaM HEOOXOIMMO HATH KOMIIPOMUCC, a 3TO HEJIErKO JeaTh, BeAb OHU JOJDKHBI YCTYIUTh
Ipyr Ipyry B 4eM - TO, a 3HAYUT YILEMUTh ceOs1.
HauOosiee uMTenpHass NpUMUpUTENbHAs BCTpeya B CUTyallUd CEMEWHOro KOH(IMKTa -
0T 3 110 4 yacoB, T.K. 3TU ciay4au 0oJiee O0JIE3HEHHBI, 3aIlyTaHbl - HE ICHO KTO BUHOBAT OOJIbIIIE, KaXKAbIH
U3 YYaCTHMKOB CTapaercsi omnpasaaTb cBoe moBeacHHe. CI0XKHO  CIEp)KUBATh BBIILIECK
HEraTUBHBIX  3MOLMH,  KOHTPOJUPOBaTb  KOPPEKTHOCTh  MOBeAeHUs  Jiogeid. OObIYHO JII0aU
YXOIAT OT OOCYKIEHHS KOHKPETHBIX LIaroB IO YPEryJIMPOBAHHUIO OTHOIICHUH K IMEpPEeYHCICHHIO
OTPULATENIBHBIX KauyeCTB CBOMX pPOJCTBEHHUKOB, OCYXKJIEHHIO MX IIOCTYyNKOB. B mpouecce
BBICTPAWBAHUS CXEMbl B3aUMOJCUCTBHUS B CEMbE YYACTHUKU IIBITAIOTCS CCHUIATHCSA Ha IOBEICHHE
IIPOTHBOIIOJIOKHONW CTOPOHBI - «eCiAM OH/OHAa OyneT jAenatb TO U A Oyay Jenarh, a eciid HET,
TO M s 3a cebs He pydaroch». MHOTJa BCTpedy NPUXOAUTCS HpEepbIBaTh, T.K. HapyLIEHbl MpaBUiIa
MOBEJICHUsI, M Ha3HauaTh APYr'ylo BcTpeuy. OCOOEHHOCThIO CEMEWHBIX KOH(IUKTOB SBISETCA, TO, YTO
Ha NEepBOM MPUMHUPHUTEIHHOMN BCTpeUe pelaeTcs He BCs MpooieMa B 11eJI0M, a CHavajia yperyiaupyercs
caMbli OCTPBINA BOIIPOC JJIsl BCEX WIEHOB CeMbH. KpuTepnn roTOBHOCTH Y4aCTHUKOB K IIEPEXOAY

Ha CJIEIYOLTNH aTan
BbipaboTka AeHCTBHI 1O NPEOIOJIEHHIO KOH(IMKTA, TOTOBHOCTh YYAaCTHHUKOB BBINOJHUTH 3TH
JeUCTBUS, TJIaH BO3MEILEHUS] MaTepUalIbHOTO yiiepOa (eciau ymepO uMen MecTo ObITh). OkHaeMblii
MIOJIOKUTENBHBIA ~ pe3ylabTaT - MOJANUCAHUE IPUMHUPHUTEIBHOIO  COIVIALIEHMS.

3 - ITan BOCCTAHOBJICHUSA CIpaBeAJIMBOCTH
]_ICJ'ILIO JTara sBJIsSETCS - 00SCIIeUeHHE YCIICITHOCTHU BBITIOJIHCHUSA ITYHKTOB COTJIAIICHHU A, JOCTUTHYTOTO



Ha MpeabIIyIeM JTamne IpeACTaBUTENSIMU CTOPOH. Pemarorcst 3a7aun:
- KOHTPOJIA 3a BBITIOJTHEHHUEM yCJIOBI/IfI COT'JIAIICHUA,
- OpraHusannun Inpu H€O6XOI[I/IMOCTI/I JOIIOJITHUTCIBbHBIX BCTpCU.
Ha AaHHOM 3Tall¢ MOoAPOCTOK BKJIKOUCH B CUTyallUIO IMPOKHUBAHWA CBOUX HOBBLIX YYBCTB U MEBICIIEH O
COBCPHICHHOM MM MOCTYIIKE, IMOAKPCIUIACMBIX CaMOCTOATCIIbHBIMU HCﬁCTBHﬂMH 110 BOCCTAaHOBJICHUIO
HApYIICHHBIX OTHOLICHWH C YEeNIOBEKOM M OO0ImecTBOM. B mporecce HCHOJHEHHS MOAPOCTKOM -
HapymuTCJIEM MNPHUMUPUTCIILBHOTO COIJIAIICHHA CO3JAar0TCA YCIIOBUA JIs1 IMOBBILICHUS CIOCOOHOCTH
afanTalyy K MCHAIOMUMCA YCIIOBUAM KU3HH, 4 TAKKC K TSAKCIIBIM KPU3UCHBIM CUTyallUsIM, Pa3BUTHA
COOCTBEHHOW MOTHBAIlMM Ha CaMOCTOSITENIFHOE YCIeuIHoe (YHKIMOHUPOBAaHHE B OOIIECTBE,
MOBBIIIEHUE CIIOCOOHOCTH MOCTPOEHHSI 00JIee TEIUIBIX, SMOIMOHAIBHO OJaronoJyYHBIX OTHOLICHUHN C
6JII/I3KI/IMI/I, Pa3BUTHUC TIO3UTUBHOI'O OTHOIICHHA K HEeN30eKHBIM MCXKIAY JIOJAbMH CTOJKHOBCHUAM
MHTEPECOB U MOTPEOHOCTEH, pa3BUTHE YMEHUS UCIOJIb30BATh KOH(IUKTHI JUIS JTYYIIETO MOHUMAHHS
ce0st U IpYyTUX.
JUTMTENPHOCTh ~ dTama  BOCCTAHOBIEHHMS  clpaBeymiBocTH oT 1 1o 6 Mecsmes
B CUTyallUdX KPUMHUHOTCHHOI'O YPOBHA MIWTCIBHOCTH JTalla 3aBHUCUT OT pasMepa NMPUIUNHCHHOIO
MaTepHuaJbHOro Yyiepba, crmoco0a €ro BO3MEUIEHMs - BbIILJIATa JE€HbraMM, I[OMOIIbL B PEMOHTE
HCIIOPUCHHBIX BCHICI\/'I, OTpa6OTKa J0oMa WK Ha NPEANPUATUN NIOCTPaAaBIICTO, U MOXKET COCTABJIATE OT
3 i 6 MECSIIEB.
B MIKOJBHBIX ¥ MEXKINYHOCTHBIX KOH(i).]'II/IKTaX JIINTEIIBHOCTh JAHHOT'O 3Talla COCTaBJIACT OT 1 0 3
MECCALCB U 3aBHCUT OT T'OTOBHOCTH M YMCHHUSA IOAPOCTKAMH }IeﬁCTBOBaTI) B COOTBETCTBHUU C TEMHU
YCTIOBHSIMH, KOTOPbIE OHH CaMH ONPEICTIIN. Y4YacTHUKAM TIPEJIOCTABIISIETCS BPpeMsl Ha 3aKperieHue
KOHCTPYKTUBHBIX crnoco0oB IIOBEACHUA. Ecmm YCII0OBUA, MPOMNHUCAHHBIC B CONIAIICHHUH, HE
BBITIOJIHAIOTCS, MPOBOAMUTCA TOBTOpPHAs MPUMHPHUTENIbHAs BCTpeda, OOCYKIAIOTCS MPEmsTCTBUS,
BO3HHUKIINMEC B XOJ€ BBINIOJTHCHUSA COI'JIAIIICHUA, BBIpa6aTI)IBaIOTCSI HOBBIE, €CJIN H606XOJII/IMO, )IGf/iCTBI/IfI
o MIPEOI0TICHUIO KOH(IIKTA.
Oco0eHHOCThIO 3Tara BOCCTAHOBIIEHUS CIPABEUIMBOCTU B CEMEHHBIX KOH(MIMKTAX SBJISETCSA TO, YTO
PETYISIpHO TMPOBOJATCS MOBTOPHBIE COBMECTHBIE BCTPEUM, U OOCYKIEHHS MPOKUTOTO IEpHOJa,
YCIEIIHOCTH BBITIOJHEHHUS] YCIOBUM COTJIAIIEHUS, PAacCMATPUBAIOTCS JIpyrue mNpoOsieMbl CEMbU H
HaMEYaroTCsl HOBBIE IIar M0 UX yperynupoBaHuio. [Ipo1oKuTeIbHOCTh JAHHOTO 3Tarla COCTaBIISIET OT
2 no 6 MecsdleB, B 3aBUCHMOCTH OT KOJHMYECTBA MPOOJIEM BO B3aMMOOTHOILIEHHUSAX YJIEHOB CEMbH.
Kputepun roTOBHOCTM  yYacTHMKOB K TMEpeXoJy Ha  CleAyIIIWi  3Tan BeinmojsHeHue
YCIIOBUU COTJIAIIEHUS, YIOBIETBOPEHHOCTh BCEX CTOPOH KOH(IMKTHOM CUTYyallUd, MPEKpaleHue

paspacraHust KOH(ITUKTA.
O’XHJaeMblii  TIOJIOKHUTENBHBIA PE3yIbTaT - YCICIIHOE BBITIOJHCHUE YCIOBHUW COTJIANICHUS.
4 - npopuIaKTHYeCKH A Tan

Iesnpto 3Tama sBISETCS OKOHYATENbHOE Hala)KMBAaHME OTHOLICHUH MEXIY CTOPOHAMHU KOH(IIUKTA.
Pemaercs 3agaua: - npoduiaakTHKa BO3MOXKHBIX DPELUAMBOB, BO300HOBIEeHMsA KoHGuinkra. [locie
OKOHYAHHUs  BBINOJHEHUS  CTOPOHAMH  YCIOBUH  COIVIalleHUs  MpoBoAMTCA  paboTra 1O
IpO(UIAKTUYECKOMY COIPOBOKICHUIO NOJAPOCTKA. MHIMBHUAyanbHOE COMPOBOXKJIEHHE IOJPOCTKOB
BKJIFOYAaeT B ce0s IICHUXOJIOrO0 - MEeAarorMyeckue, IUarHOCTUKE - KOPPEKLUHOHHBIE INPOrpaMMBbl,
COLIMAJIBHO - MENAarornyeckue MporpaMMsbl pecolrann3aliy, BOCCTAHOBICHUE COLMAIBHOTO CTaTyca
MIOJIPOCTKA B CHUCTEME MEXJIUYHOCTHBIX OTHOILIEHHUH, NEPEOpUEHTALUI0 Pe(EepEeHTHBIX COLUAIBHBIX
ycTaHOBOK. PaboTra Beiercss Mo AMAarHOCTMUYECKOMY, IMCHUXOKOPPEKIMOHHOMY, O3J0POBUTEIBHOMY,
y4eOHO - BOCIMTATEIbBHOMY M  COLIMAJbHO  -NIPAaBOBOMY  HampaBieHUsAM. JJTUTETBHOCTD
PO(UITAKTUIECKOTO JTana OT 6 MECSILEB 110 2 net i ciydaes
KPUMHHOTE€HHOI'O YPOBHS JUIMTENIBHOCTh MPOQMIAKTHUECKOTo 3Tana coctaBiser 1,5 - 2 rona, 3To
CBSI3aHO C TE€M, YTO IO JAaHHBIM CYAEOHBIX MHCTAHIUI pEelMIUB Cpelu IMOJPOCTKOB Yalle BCEro
COBEpILIAaeTCA HE paHee, YeM 4epe3 T'oJ Mociie MepBoro mpaBoHapymieHus. s KOH(QIMKTOB Jpyroro
XapakTepa MpOJIODKUTENIBHOCTh MPO(UIAKTUYECKOTO 3Tama COCTaBISeT OT 6 MecsdleB J0 Toja.
[ToCTKOH(IUKTHBIA MEPHOJ XapaKTepU3yeTcsl MEPEeKUBAHUSIMU YYACTHUKOB, OCMBICICHHUEM CBOETO
nosesieHud. [IpoucxoauT KOppekuus caMOOLIEHOK, NPUTA3aHuM, OTHOLIEHUs K naptHepy. Ilemaror B
LEJIAX CHATUS MOCICKOH(DIMKTHOTO HaNpsKEHUs Ie1ecoo0pa3Ho MOMOYb MOAPOCTKAM OCYIIECTBUTH
CaMOKPHUTHYHBIN aHaIu3 rpou3soueaniero. YtoObl He JOMYyCTUTh 00pa30BaHMs HETaTUBHBIX YCTAHOBOK
B OTHOIIEHUAX, MPEB3ATOCTH, HEOOXOJAUM HCKPEHHUH, OOBEKTUBHBIH M KOHCTPYKTHBHBIN aHAIM3



KOH(IUKTa C  ONpeNelCHHEeM  MEpPCIEeKTHB  JajdbHEHINEero  pa3BUTUS  B3aWMOJCHCTBHSL.
[MpodunakTuyeckuii 3Tam 3aKaHYUBACTCS, KAaK TOJHKO B3aWMOOTHOIIEHUS CTOPOH KOH(QIIMKTA
HaTKUBAIOTCSL.

Wrak, creqyer oTMETUTh, YTO pa3pelieHHe KOH(IUKTA MPEICTABISIET MPOIECC, KOTOPBIA BKIIOYACT
aHaJIM3 ¥ OLIGHKY CHTYyallMHl, BBIOOp crmocoba paspemieHuss KOH(IUKTa, (HOpMHUpPOBAHUE
OTIEPalMOHATIPHOTO COCTaBa JCHCTBUM, peanu3aliio IulaHa M (WJIM) €ro KOPPEKIHIO, OICHKY
3G dEKTUBHOCTH JCHCTBHH.

JTanbl BHINOJHEHNS TPOrPpaMMBbl IPUMHPEHUS

1. ITonyuuB uHpOpMAaIHIO O COOBITHH, ONIPEACTUTD, IOIXOAUT JIA OHO MO0 KPUTEPHUSIM I PabOTHI C
WCTIOJb30BAHNEM METO/Ia MEHALINH.

2. BBIICHUTH BO3MOYKHOE Y4acCTHE UCTOYHHKA WH(POPMALIUU B IPOTPAMME, 3aIIOJTHUTh
PETUCTPAIIOHHYIO KapTOUKY.

3. IloHATh, Kak OyAeT pa3BUBATHCS CUTYAIHs Jajbllle B 3aBUCHUMOCTH OT MPOBEACHUS MPOTPAMMBI
npumupenus (OyaeT v nmepesaHo B MeCcoBeT, Ha 3acenanne K/IH, B coBet mpo¢minaktuky, B cya1 U
mp.).

1. IIpencraBuTbes (TIOTHOCTHEO CMOTPHUTE BO BCTYITUTENLHOW PEYH BEIYIIETO),

YCTaHOBHTH JOBEPHUTEIBHBIC OTHOIICHHS.

2. BeIicaymaTh JIMYHYIO HCTOPHIO YENIOBEKA.

3. IloHATh TIepe)KUBaHHS YYaCTHUKOB CHUTYAIlMH, CHSTH CHJIbHBIC HETaTHBHBIC

OMOIIMH U BMECTE C YYaCTHUKAMH COPUEHTHPOBATHCS B UX NpoOIeMax U Hy)KIax.

4. BIsICHUTB ¥ 0OCYIUTH MPEIOKEHHUS YSIIOBEKA 110 PA3PEIICHUIO CUTYaIUH.

5. [IpunsATH penienne 00 yMECTHOCTH IPOTPaMMBbI U €€ THUIIE.

6. [IpeacraBuTh MpOrpamMMy U IPEIIOKUTH CTOPOHE YIaCTBOBATh B HEH.

7. Ecnu cTopoHa faeT coryiacue, To MOJArOTOBUTH €€ K YJaCTHIO B MpoTrpaMMe (Kakue BOMPOCH OyIyT
00CYX1aThCsl HAa IPOTPaMMe, MPABHIIA TPOTPAMMBI ).

8. YuecTp moskenaHusi CTOPOHBI B OpraHU3alluy MpoTrpamMMBbl (COCTaB JEHCTBYIONIUX JIHI], MECTO U
BpeMsl TIPOBEICHU).

1. CoznaTh ycnoBus AJis BEACHUS IPUMHUPUTENLHOM BCTpeun (OpraHu3anus

MOMEILIEHUS, PACIOJIO)KEHUE YYaCTHHUKOB, BO3MOXKHOCTh ISl KOH(UIEHIIMAIbHBIX
MIEPETOBOPOB).

2. [IpencraBuTh y4aCTHHUKOB, OOCYIUThH MPaBUJIa BCTPEUH (CM. BCTYIUTEIBHOE CIIOBO

BEJIYIIIETO).

3. [ToMoub BIpa3uTh (2 IpH HEOOXOAMMOCTH MepeHOPMYITUPOBATH) CHIIBHBIE IMOIIMHA CTOPOH.

4. OpranusoBarh JUAJIOT CTOPOH, HAIIPaBJICHHBIN Ha BOCCTAHOBJICHUE KaPTUHBI MOCIEICTBUN
CUTYAaIHH.

5. [Tomoub cTopoHaMm B MpU3HAHUH HECIIPABEIIMBOCTU IIPOU3OLIE/IIIETO.

6. Oprann3oBath JUANOT O BO3MEIIEHUH yIIepOa, He MOBTOPEHUS CUTyalluu B OyyieM, o OyayiiemM
MIPaBOHAPYIIUTENS, a PU HEOOXOAUMOCTH U OyIyIIEM >KepPTBBI.

7. CocTaBUTh NPUMUPHUTEIBHBIN TOTOBOP CTOPOH, YIYUTHIBAIOIINUN COTIIACOBAHHBIEC PEIICHUs CTOPOH U
MEXaHH3M €Tr0 BBINOJIHEHUS (CM. BBIIIIE).

8. BoersicHuTh, KTO OyneT nHGOPMUPOBATH O XOJIE BHIIIOJIHEHUHU JOTOBOpA.

9. [Ipu HEOOXOAMMOCTH OPraHU30BATh MPEACTABICHHE PE3YJIbTaTOB MPOTPAMMBI

MPUMHUPEHHUs B 0UIHATIbHBIE OpraHbl (Cy/, MpaBoOXpaHUuTeIbHbIe opranbl, KJIH,

ITH, mkomny u T.1L.).

1. IIpoBepuThb BBINOJIHEHHE JOTOBOPA.

2. Opranu3oBath IpU HEOOXOJUMOCTH JOMOJHUTEIBHYIO BCTPEUY.

3. Hanucatp oTueT 1o mporpamme (CM. HHXe).
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